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INTRODUCTION: 

The following information has been provided as a guide 
to assist you, as the owner, in understanding what your 
responsibilities are in taking care of your apartment. 

The project has been constructed in accordance with 
the building laws and regulations. Once the project is 
handed over, it is then up to the owner/tenant to maintain 
their apartment. 
 
It is recommended that owners provide a copy of this 
document to property managers and tenants to assist in 
maintaining the property and minimise problems that can 
be prevented with general care and maintenance.  
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GENERAL INFORMATION: 
 

 
DRYING OUT THE BUILDING: 
 

Many of the materials used to build or renovate contain moisture and although home-owners are not 
likely to feel it, there is a great deal of moisture around when you first move in. 
 
As the building is lived in and heated, it needs to dry out. Timber, brick and plaster-lined areas may 
shrink during this drying-out process, causing small cracks in these areas. Slight movement 
and shrinkage may occur. They will not affect the building's structural integrity. 
 
It is most important not to excessively heat the home initially. The home will need to 
acclimatise internally over a period of weeks to allow moisture in the materials to escape gradually. 
If excessive heating is applied to the home over a short period of time, it could lead to materials 
experiencing substantial shrinkage and damage. 
 
 
FOUNDATIONS AND FOOTINGS: 
 

Some minor cracking of masonry walls and concrete slabs may occur as the building dries out and 
the land around the building settles following construction work. These minor changes do not 
constitute a defect in the building work. This can be caused by natural seasonal movement of the 
building or natural settlement. 
 
 
SMOKE ALARMS: 
 

Smoke alarms are required to be fitted in all new homes. Smoke alarms are wired to the mains 
power with a battery backup and this type should only be moved or repaired by a licensed 
electrical contractor. 
 
It is important that you ensure they are operating at all times and check their operation including 
the batteries regularly. One idea is to coincide replacing batteries annually with a memorable date 
such as a birthday or holiday depending on the life expectancy of the battery. 
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REGULAR HOME CARE 
 
CLEANING: 
 

Insufficient cleaning or the use of inappropriate cleaning materials can ruin the surface of many of 
the building materials, fixtures and fittings in your apartment.  To help avoid these mistakes, 
you should consider the following: 
 
 
WINDOWS, BALCONY DOORS AND FLYSCREENS: 
 

Tracks and rollers should be cleaned as well as the glass and frames. Clear anodized or powder 
coated-surfaces should be washed with a mild detergent and clean water to remove deposits.  If the 
product is exposed to salt air or industrial pollutants, it should be washed regularly. 

 

Always check balcony sliding doors and awning windows are unlocked, before pulling or winding with 
force.    

 

If applicable to your project or apartment: 

 For apartments with a double sliding balcony door - ensure both doors are pulled to meet at 
the centre to engage the lock. 

 Low rise apartments windows are designed to be opened to a maximum of 125mm per 
Australian Standards.  The restrictor supplied must be key locked at all times except for 
maintenance when it can be unlocked. 

 Retractable fly screens - To open and close retractable fly screens, grab the centre of fly 
screen bar and gently unlatch and pull across.  To close you must unlatch again and pull 
closed.  Refer to brochure for further information. 

 
 
DOOR AND WINDOW FITTINGS: 
 

Door and window locks, handles, latches and hinges should be wiped down regularly and the 
moving parts lubricated with dry lubricant. Some popular materials for door and window fittings will 
tarnish over time and with regular use, particularly in frequent human contact (e.g. brass). Screws 
on locks and hinges may require occasional tightening as normal maintenance, particularly if they 
are subject to frequent use. 

 

All doors have been adjusted prior to hand over, however, general use and over time certain 
conditions in the apartment will change with windows and balcony doors left open.  The doors can be 
adjusted to ensure the door does not slam or to suit your preference.  To adjust the entry door, slide 
off cover plate on door closer at top of door and use a flat head screw driver to adjust speed and 
closing settings and replace cover plate. 

 
Privacy locks are installed on all bedrooms, ensuites and bathrooms.  In the event the door becomes 
accidentally locked from inside, the lock can be simply unlocked with a pin through the small hole.  
You can unscrew and use a pin from another bedroom/wet area if needed. 
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MIRROR ROBES: 
 

Sliding mirror robe doors in bedrooms (where applicable) will require adjusting over time as part of 
normal maintenance.  Before handover, all mirror robes have been adjusted to ensure they are in 
working order.  The sliding door wheels can be adjusted to vertically align door to the frame. Located 
at the bottom, at each edge you will need to pull the rubber bead up to expose an allen key hole. 
Insert allen key and turn left or right to go higher or lower to suit.  
 
 
PAINTWORK: 
 

It is important to clean painted surfaces occasionally. Avoid using excessive water on 
paintwork and do not use abrasive cleaners.  A wipe-over with a damp cloth will usually be 
adequate. Exterior paintwork should be washed occasionally.  External timber will require regular 
repainting especially if exposed to the sun. 
 
 
TIMBER FLOORING (IF APPLICABLE): 
 

Natural timber floors must be maintained with care.  It is important to understand that timber is a 
natural product that absorbs and expels moisture to keep the balance with its surroundings.  This 
results in movement and depending on the type of timber, visible movement may occur. 
 
The following tips will assist you in caring for your timber floor: 
 Don't shut the home up for long periods. This creates abnormal humidity conditions. 
 Direct sunlight may cause colour changes in the timber and excessive shrinkage of the boards, 

so moving rugs occasionally and the use of curtains or blinds to reduce the effect of the sun, 
especially on north and west facing rooms of the home is essential. 

 The flooring adjacent to heating appliances may be subject to excessive movement so it is 
important to protect these areas using heavy mats, screens or the like. 

 Liquid spills should be wiped up promptly and sand, dirt and grit should be removed to prevent 
surface scratching. 

 Use minimal water whilst cleaning your timber floors. We recommend using only a slightly damp 
cloth/mop to clean and a dry cloth/mop to finish. 

 
 
CARPET: 
 
Slight colour variations, shedding and fluffing and fading may occur and is normal – for more 
information please refer to the carpet manufacturer information.  The most important step in caring for 
your carpet is vacuuming.   Be sure to regularly remove and clean any rugs used over your carpet.  
Protect your carpet from prolonged periods of sunlight with blinds or shades and move furniture 
periodically to expose all areas evenly. 
 
The colour of your carpet may be affected by various commonly used household products.  These 
types of products if spilt or sprayed inadvertently on to your carpet, may cause irreversible 
discolouration. You should carefully read the manufacturer’s information for product use. 
 
Ensure you clean up any spills immediately to avoid damage or penetration of the stain - always blot 
or dab with a clean cloth and never rub or scrub the area abrasively.  Care must be taken as incorrect 
attempts to treat the area may result in permanent staining, pile distortion or loss of colour. 
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FLOOR AND WALL TILES: 
 

Do not drag or drop heavy objects on tiled floors.  Sweep or vacuum to remove loose sand and other 
contaminants before wet mopping.  It is important to quickly clean any spills before it dries.  Only use 
recommended cleaners to clean floor and wall tiles. You should not use strong abrasive cleaners, 
metal pads or brushes or apply unnecessary pressure to tiled surfaces when cleaning. Do not allow 
cleaning agents to dry on the tile, as a coating may form, which will be difficult to remove.  For 
polished tiles, wipe dry with a soft cloth to prevent water spots and to increase shine. 

 

 
LAMINATE, STONE AND COMPOSITE BENCH TOPS AND SURFACES: 
 

Reconstituted or engineered stone is made from natural quartz and may result in variations in colour, 
pattern and appearance.  Small surface spots or blemishes are common in engineered stone and not 
considered to be a defect.  Reconstituted stone does not require sealing or polishing as it is non-
porous, however, please ensure spills (i.e. chemicals, red wine, coffee, tea and spices) are cleaned 
quickly to prevent staining and damage if left for a prolonged period. 

 

Stone bench tops and cupboards should be cleaned regularly using mild detergent and water or a 
stone-safe, non-abrasive cleaner (i.e. cream cleanser).  Avoid scratching or damaging surfaces with 
s h a r p  utensils by using chopping boards. Hot containers should not be placed directly on bench 
tops, because this may damage them. 
 
It is also important not to use bench tops as a platform to step on as any additional loads may 
crack stone or composite bench tops or damage the laminate. Ensure that laminates and other 
surfaces are not subject to excessive steam or heat from appliances. 
 
 
CABINETS: 
 
Wipe down using a damp soft cloth containing warm, soapy water.  Avoid scourers and abrasives as 
they will damage the surface.  For more stubborn stains, use a good quality streak free glass cleaner 
as per the manufacturers recommendation. Dry using a soft cloth so any residue is not left on the 
door or panel.  Always ensure that you refer to the recommendations provided by the cleaning 
product manufacturer before use. 
 
The door panels for the cabinets have soft-close hinges that come be removed. They can be simply 
put back on by clipping them back in to the hinge bracket. 
 
The rangehood overhead panel can be removed for easy access during maintenance. Please pull 
gently from top & bottom and the panel should un-clip. To reinstall, simply line up the clips and push 
back on. 
 
 
KITCHEN AND LAUNDRY SINKS: 
 

Stainless steel is a very durable surface, however it can be scratched or scuffed.  Scraping and 
banging metal utensils or using steel wool or metal scouring pads in the kitchen sink or laundry 
trough will gradually scratch and dull the surface and make it susceptible to stains.  Regular cleaning 
with a mild detergent, rinsing with clean water and drying is very important to eliminate any film build-
up that may develop from hard water deposits.  
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APPLIANCES AND WARRANTIES: 
 
All appliances such as the cooktop, oven, rangehood and if provided, dishwasher are covered by 
the manufacturer's warranty.  If you find that an appliance is faulty, you should contact the 
manufacturer. 
 
It is the owners’ responsibility to maintain these items and arrange repairs if required. Any repairs 
should be done by an authorised service company otherwise any guarantee may become void. You 
should keep the guarantee for your appliances in a safe place. 
 

Hotplate Cooktop 
 The Power switch is located on the splashback GPO which is recommended to be turned off 

when not in use.   
 A safety feature of the cooktop is that dirt, spill or food left on the cooktop may cause an error 

– a simple clean should fix the error.   
 Direct sun or artificial light may also cause an error fault.  If this occurs, turn off direct light (or 

protect from direct sunlight) and reset at the GPO switch. To prevent this issue, turn off the 
rangehood spot lights when not in use.  

 
Dishwasher 
 All dishwashers have been tested before inspections to ensure power, water and drainage are 

correct. For general use, use rinse aid, regularly clean filters and check connections.  
 
Please refer to manufacturer’s manual/warranty for any further issues. 
 
 
PLUMBING & BATHROOM FITTINGS: 
 

Do not use strong abrasive cleaners on baths, basins, toilets, etc because they will damage, dull or 
stain the surface.  Use mild household cleaners and plenty of water.  Do not step into a bath or 
shower with shoes on because grit on shoes will scratch the surface.  Taps, shower roses and 
spouts should also be cleaned regularly using non-abrasive cleaners. If you detect leaks around 
these fittings, engage a plumber to repair them immediately. 
 
It is recommended to check and maintain sink, trough and basin traps (pipework underneath). Every 6 
months, you should also check the tightening and rubber seals of traps. 
 
Bathroom or ensuite basins have a fixed plug, which is operated by pressing down to open and close. 
To clean the drain, you can unscrew the plug in the open position and screw back on when finished.  
 
Toilet seats are fitted with a soft close feature and can be removed for cleaning or changing. When lid 
and cover are in the upright position there are two buttons at the hinge, which can be pressed and 
lifted off. The toilet isolation valve is located in the cistern, simply lift up to access.  

 

It is important to not allow excessive amounts of water to flood from the shower recess, bath/basin, 
washing machine or toilet pan through accidental flooding.  If flooding does occur, remove water 
immediately and heat or use fans to circulate air in the area to remove excess water. 
 

Do not place undue pressure on towel rails or wall mounted fittings. 
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SHOWER RECESSES: 
 

Ensure that shower screens are cleaned regularly using non-abrasive cleaners and that door seals, 
sealants, etc are maintained.  

 

Sealants in shower enclosures can darken or experience mould depending on the conditions 
present. This may not mean that seals are defective but they may need to be replaced as part of 
normal maintenance. 
 
It is important to regularly inspect and maintain all seals in shower enclosures to ensure water 
does not escape from the enclosure under normal use. If a crack is noticed in the shower recess, it is 
important to have it repaired or replaced immediately. 
 
The shower screens are designed for water not to be sprayed directly on the door. The shower head 
can be adjusted vertically and horizontally and positioned to prevent water spraying on the door. 
 
 
CONDENSATION: 
 

Mould may be the result of excess water lying under or around the home. In many cases mould 
occurs because of inadequate ventilation when there is condensation inside the apartment. 
Your apartment has been built to comply with the minimum ventilation requirements under 
building regulation but condensation can still occur when the air temperature inside the house is 
greater than that outside. 
 
To prevent condensation: 

 Open windows in dry weather; 
 Open windows or use exhaust fans in bathrooms, kitchens and laundries; 
 In colder climates, or those of high humidity, it may be appropriate to use exhaust fans and 

clothes dryers that discharge directly outside. 
 
Extraction Fans: 
Wet area extraction fans should be used at all times during showering or when the clothes dryer is in 
use to reduce condensation issues.  A 20mm gap has been allowed beneath the wet area doors to 
ensure there is sufficient air flow. 
 
 
DRAINS: 
 
Drains can occasionally block due to normal use and materials accumulating in the drains over 
time. This does not mean that the drains are defective and it is important that you avoid letting 
material enter the drains that may block them. If a drain becomes blocked, contact a licensed or 
registered plumber immediately.  Contact a licensed plumber if there is overflow inside your 
apartment when no fixtures are in use. 


